





ACCREDITATION 
Networks & numbers: Is accreditation slow to 
change with the times? (Sandrick) Jun 5-54 


ACQUIRED IMMUNE 

DEFICIENCY SYNDROME 

AIDS invades rural Maine (MacPherson) 
Dec 5-60 

Helping hands (Sandrick) Sep 5-60 


AGED/ AGING ISSUES 

Can we make a new deal? Entitlement reform 
sounds alluring . . . (Wagner) Jan 20-24 

Insurance for life (Montague) Jul 5-47 

The long view on longterm care (Cleary) 
Mar 20-61 

Managing the growing needs of the aging 
Apr 5-10 

The necklace (Grayson) Nov 5-7 

Passage into their pasts (Sandrick) Jul 20-55 

Working smarter, not harder (Lumsdon) 
Nov 5-27 


AGENCY FOR HEALTH CARE 
POLICY AND RESEARCH 
Clifton Gaus: Interview (Hagland) Jul 20-43 


ALLIANCES 

Alan Weinstein & Robert O'Leary (Hagland) 
Sep 20-46 

Can purchasing alliances adapt? (Montague) 
Aug 20-30 


ALLIED KEALTH PROFESSIONALS 
(also see NURSING) 
Boxed in? (Appleby) Sep 20-28 


AMBULATORY CARE 

Chicago's hope: Treating public housing 
dwellers like people (Ross) Sep 20-60 

Health care ‘r’ us (Turner) Apr 20-46 

Right woman, wrong job (Lumsdon) 
May 5-70 

Survey: Competition propels ambulatory 
market growth Jul 20-12 

Ten tips: Ambulatory care primer Aug 20-48 

Treating a wandering work force (Ross) 
Sep 5-62 

The urbon frontier (Turner) Apr 20-45 


AMERICAN HOSPITAL ASSOCIATION 
Awards Aug 5-124 
Explore the pathways to the future: Convention 
preview Jun 5-62 
Frank Sabatino: 1948-1995 (Grayson) 
Feb 207 
A man for the people (Lumsdon) Aug 20-24 


The journey (Grayson) Oct 5-8 
Making change pay (Farrell, Pagoaga) 
Sep 5-26 
Managing chaos (Sherer) Feb 20-22 
Mean streets: Five lessons from the front lines 
of reengineering (Lumsdon) Oct 5-44 
New tunes: top 10 (Grayson) Jul 20-8 
The paradox of change (McKibbin) Jan 20-40 
Reality check (Turner) Aug 20-20 
Riding out the roller coaster (Montague) 
jun 5-91 
Touching base (Hagland) Nov 20-8 
Woeful tales (Grayson) Apr 5-7 


CHIEF EXECUTIVE OFFICERS 

Alan B. Miller Mar 5-46 

Alan Weinstein & Robert O'Leary (Hagland) 
Sep 20-46 

The {almost} impossible dream Feb 5-56 

Baptism by ‘fire Feb 5-50 

Building a rural model (Cerne) Jul 20-26 

Confronting all challenges (Cerne) Jul 20-28 

God bless this partnership Feb 5-52 

Ex-CEOs: Where are they now? (Hudson) 
Dec 20-30 

How Medalia made primary care its corner- 
stone (Rorem, Serb) Oct 5-12 

John S. McDonald: CEO, Mullikin Medical 
Centers, Long Beach, CA May 20-51 

Just keep trying (Corley) Feb 5-46 

A man for the people (Lumsdon) Aug 20-24 

Managing chaos (Sherer) Feb 20-22 

Married to the job (Sandrick) Sep 5-53 

Performance holds sway with executives’ pay 
Jan 5-19 

The physicians who would (Ackerman) 
Feb 5-54 

Prescribing the right cure (Cerne) Jul 20-30 

Score one for good coaching (NordhausBike) 
Jul 5-41 

Timothy M. Aitken Sep 5-54 

Top CEO, two times running Feb 5-22 

The wake-up call (Crawford) Feb 5-48 


CHILDREN/ YOUTH 

Give a CARE (Morrall) Aug 20-44 

In the hands of babes Jan 5-11 

Healthier times at Ridgemont High (Tokarski) 
Mar 5-36 

How do kids fit into managed care? 
Nov 20-12 

legacy of violence: psychological trauma 
Mar 20-13 

Linda Bremner: founder, Love Letters Inc. 
(Lumsdon) Jan 20-67 

Managing care for kids (Morrall) Sep 5-54 

For our neediest kids, it's not a happy new 
year Feb 5-72 


Rising sex, drugs and violence hurt U.S. teens’ 
health Aug 20-10 

Scared straight? (Taylor) Feb 20-54 

A virtual playground for sick kids (Appleby) 
Sep 20-57 

Who will cover the children? May 20-14 

Zap! Zowie! Pow! (Montague) Mar 5-52 


CHRONIC CARE 
Working smarter, not harder (Lumsdon) 
Nov 5-27 


CLINICAL PATHS 
Going down the clinical path Oct 5-86 


CLINICAL SERVICES 

Clinical maneuvers: Clinical integration 
Jan 5-52 

Hard labor: disease management (Lumsdon} 
Apr 5-34 

Medical express: Physician practice manage 


ment (Tokarski) Dec 5-38 
COLLABORATION 


AHA award honors hospitals that cooperate 
Jun 20-22 

Neighbor to neighbor: brick by brick 
(lumsdon) Jan 20-31 

Painful realities (Robbins) Nov 20-62 

Partners in change are ready to roll (Davidson) 


Apr 20-58 


COMMUNITY BENEFIT/ 
COMMUNITY RELATIONS 


Eat to your heart's content (Taylor) Feb 5-76 


COMMUNITY OUTREACH 

The Cambridge Hospital, Cambridge MA 
1993 Foster G. McGraw prize winner 
(Lumsdon) Jul 5-38 

Caring for Ms. Little Saigon (Lumsdon) 
jun 5-87 

Catching breast cancer early (Montague) 
Oct 5-90 

CDC: Provide HIV counseling and voluntary 
testing to all pregnant women Sep 5-8 

In central Harlem: a renaissance for children 
(Lumsdon) Jan 20-34 

Chicago's hope: Treating public housing 
dwellers like people (Ross) Sep 20-60 

Copley Hospital, Morrisville VT: 1987 Foster 
G. McGraw prize winner (Cleary) Apr 5-46 

A family care affair (Turner) Dec 5-60 

Franklin Regional Hospital, Franklin NH 
1991 Foster G. McGaw prize winner 
(Lumsdon) Jun 5-79 

From stumbling to building: Comeback hospi- 
tal continues its quest (Lumsdon) Jan 20-32 

Great Southeast Healthcare System, 
Washington, DC: 1989 Foster G. 

McGaw prize winner (Erwin) May 5-56 

If you want to play you've got to pay: 
Community outreach is the name of the 
game... (Sandrick) Jul 5-25 

Lutheran Medical Center: 1986 Foster G. 
McGaw prize winner (Cerne) Mar 20-50 

Mammograms at the mall (Morrall) Nov 5-47 

MetroHealth Medical Center: 1988 Foster G. 
McGaw prize winner (Hudson) Apr 20-34 
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Mount Sinai Hospital, Harford CT: 1987 
Foster G. McGaw prize winner (Cleary) 
Apr 5-47 

Mount Sinai Hospital Medical Center, 
Chicago IL: 1992 Foster G. McGaw prize 
winner (Cerne) Jun 20-64 

Ocean County where? One search for a 
healthier future (Llumsdon) Jan 20-33 

On the front lines: How one LA prenatal clinic 
serves community needs Jun 20-40 

Our Lady of Lourdes Medical Center, Camden 
NJ: 1995 Foster G. McGaw prize winner 
(Asplund) Aug 5-70 

Parkland Memorial Hospital, Dallas TX: 1994 
Foster G. McGaw prize winner (Hudson) 
Jul 20-46 

Partners in change are ready to roll (Davidson) 
Apr 20-58 

Trouble in the back yard: Presbyterian reaches 
out to its neighbors (Lumsdon) Jan 20-35 

UCSF-Mount Zion Medical Center, San 
Francisco, CA: 1990 Foster G. McGaw 
prize winner ({Lumsdon) May 20-44 

When public/private barriers come down, 
kids reap the benefits (Llumsdon) Jan 20-36 

Whose hospital is it anyway? (Cerne) Feb 5-77 


COMPENSATION 
Doctor pay hikes slow in 1994 for some 
specialties Oct 5-32 


Employed doctors’ raises outpace pay for 
other staff Mar 20-28 

Family docs: It pays to be wanted Jan 5-49 

How much are you worth? Oct 20-20 

Incent me (Hagland) Sep 5-7 

Making change pay (Farrell, Pagoaga) Sep 5-26 

Medical director raises barely a blip Jul 5-10 


CONTINUUM OF CARE 
Back to the garden (Montague) Sep 5-58 
Cancer patients the majority in hospices 
Jul 20-20 
Coming ‘round the mountain (Turner) Oct 20-54 


CORPORATE CULTURE 

Aligning culture and compensation: It's a 
critical step in creating a successful pay 
program Sep 5-30 

The grown-ups (Grayson) Aug 5-7 

Why executive teams fail and what to do 
(Lumsdon) Aug 5-24 


COST CONTAINMENT 

Can change save money? Feb 20-26 

Ending the paper trail (Appleby) Jul 20-50 

Energetic thoughts (Davidson) Oct 20-58 

Invasive innovation: Cardiologists are 
targeting costs Jun 5-48 

Keeping the fat off Apr 20-48 

On the record (Lumsdon) Nov 20-45 


Reengineering the old-fashioned way (Lumsdon) 
Jan 20-68 


DELIVERY OF SERVICES 

Flu shots for the fast lane (Lumsdon) jan 5-56 

Healthier times at Ridgemont High (Tokarski) 
Mar 5-36 

The long view on long+term care (Cleary) 
Mar 20-61 

MHA rates most popular health programs in 
their state Mar 20-32 

A new vision of imaging (Salahuddin) 
Nov 20-35 

No breathing room (Firshein) Jun 20-48 

Riding the express: Is your subacute strategy 
on track (Tokarski) Jul 5-21 

Seamless care: the odyssey of Mrs. H. 
Feb 20-11 

A trip to our health care future (Davidson) 
Feb 20-66 

We only do hearts (Montague) Jun 5-88 


DESIGN AND CONSTRUCTION 

Family designs (Montague) Jun 5-94 

Fit to be cared for: CrozerKeystone has a new 
design for health care (Appleby) Aug 20-34 

Resurrection’s renewal (Lumsdon) jun 20-67 

The Thursday hospital (Lumsdon) May 20-52 

The VISTA awards: New facilities for a new 
age (Hemmes) Mar 5-28 








My family was kept waiting two hours with no word. 


They were rushed and rude. 


|! HAD TO FILL OUT THE SAME FORMS OVER AND OVER. 


These days a bad experience at a hospital may have little to do with the actual medical care. It often has more 
to do with the personal treatment each patient receives. At Kaset, our professional training and consulting 
services are designed to help you provide personalized care. We focus on the skills needed to create positive 


experiences and build relationships—with patients, coworkers and referral sources. 
It’s good for your image. It’s good business. And it’s definitely good medicine. 


To learn more, please call us at 1-800-735-2738. 


> A Times Mirror 
a4 Company 


Kase 


INTERNATIONAL 
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DISASTER MANAGEMENT 

The day the earth moved (Lowder) Apr 5-32 

Disaster in Oklahoma City (Coniglione, 
Hudson) Jun 5-28 


EDUCATION 

CHA opposes ACGME ruling requiring that 
abortion training be offered to all ob/gyn 
residents Mar 20-30 

learning to survive (Cerne) Sep 5-47 


Managed care 101 (Sandrick) Aug 20-46 

Military’s med school still standing 
(MacPherson) Dec 20-86 

Road less traveled (Pryor! Mar 20-98 


EMERGENCY CARE 

Indine skaters hobbling into EDs Oct 5-36 

Prevention push not heading off trips to the ED 
Nov 20-13 

Targeting the trouble spots in EMS Jul 5-15 





© ACQUISITION ANALYSIS 
© MANAGED CARE CONTRACTING 
¢ RESOURCE MANAGEMENT 


What Does It Take To Outperform Your Peers? 





etrics 


MECON Benchmark Information 





Performers: Better Poorer 


Better Poorer 





Facility Level: 
Avg Net Op Margin/ 
Adj Discharge 

Aug Pd Labor lirs/ 
Adj Discharge 144 247 


$312 $55) 


Facility Level: 
Member Multi-Hosp 
System 


Contracts Biomed 
Engineering 





Laboratory: 


Wage-adj. Labor 
Costs/Biled Test $3-$4 $7-$8 


Laboratory: 


Use Bar Code Specimen 
1D System 





Nursing: 
Case Mix Index 
Weighted ALOS 





3 Days 5 Days 





Nursing: 
Mgr also Shift 
Charge Nurse 


43% 19% 








Source: “From Increasing Revenues to Controlling Costs: Benchmark Data for Strategic Planning,” Supple 


to Healthcare Financial Mc 





Benchmark information is the industry-recognized guide to the 
achievement of all yor performance goals. And MECON is your one-stop 
source for everything you need to know. 


MECON-PEER. information doesn’t come from public sources, but from 
our proprietary database, which is recognized as having the highest 
quality data. A database that provides ratios, statistics, and practice 
profiles of key performance indicators across the continuum of care. A 
database comprised of and used by many of the most successful healthcare 
organizations in the country. 


Call 1-800-35-MECON Today 
For Your Free Benchmark Report. 


JI 
mecon 
Creating Solutions Through Benchmark Information 


San Francisco + Chicago « Washington D.C. 


The urgent care crunch (French) Feb 20-34 


EMPLOYMENT RETIREMENT 

INCOME SECURITY ACT 

Supreme Court to determine fate of New York 
payment system Jan 5-41 

The unfriendly giant: With reform’s collapse 
will states ever get ERISA off their backs? 
(Blankenau) Jan 5-38 


ENTITLEMENT REFORM 


Can we make a new deal? Entitlement reform 
sounds alluring (Wagner) Jan 20-24 


EQUIPMENT 

MRI's second chance (Appleby) Apr 20-40 

The soul of a corporation: An interview with 
Bill George (McKibbin)! May 20-20 


ETHICS 
Mercy or murder postelection reality 
{Montague} Jan 5-50 


FINANCIAL MANAGEMENT 

Back from bankruptcy (Ralph) Feb 20-28 

Being good neighbors (Tong) jun 5-40 

Capital decisions (Cerne) Jun 5-33 

Corporate takeover? (Cerne) Mar 20-44 

Don’t lose your head (Cerne) Mar 5-45 

Empowering the physicians (Townsend) 
Jun 5-36 

Finding the right niche (Crawford) Jun 5-38 

Getting patients to pay up (Kucenas Foti) 
Dec 20-80 

Let's make a deal—ast longer (Montague} 
Oct 20-48 

New wave eauiiy: surf’s up for doctors as 
equity players (Beckhamj Jul 5-28 

PHO capitation: 10 step model Mar 20-92 

Putting the tab on plastic Oct 5-28 

Rationalizing capital (Pitts) Jun 5-42 

Sharing the burden (Dextator) jun 5-34 

Street wise (Cerne) Mar 20-38 


GOVERNANCE 

For whom the church bell tolls (Tokarksi) 
Oct 20-41 

Governance: a strategy that shares power 
Oct 5-58 

The leadership perspective Feb 20-30 

Managed care: far from academic (Patterson 
May 5-74 

Same bed, different dreams (Ewell) 
Apr 5-82 

Sister act (Montague) May 20-54 

Trustee tension (Turner) Aug 5-51 


HEALTH CARE ECONOMICS 

Autumn leaves Mar 5-53 

A dog day rebound Jan 20-70 

Health care gains prominence on new Fortune 
500 list Jun 5-13 

Heavy managed care means slower rise in 
hospital costs Sep 20-14 

HospitalPulse Apr 5-70; May 5-60; Jun 5-96 
Jul 20-52; Aug 20-50; Sep 20-58 
Oct 20-54; Nov 20-50 

Painful realities (Robbins) Nov 20-62 

Predatory pricing hits health care Aug 5-76 
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Predicting the unpredictable: regional forecasts Cutting off care: California's drastic reaction 


(Solovy) Jan 5-26 to illegal immigrants doesn't play well . . . 
Rewriting French health care Aug 5-10 (Hudson) Jun 20-36 
Scoping out 1995 (Hudson) Jan 5-21 Home-grown reform (Taylor) Feb 20-55 
Let policy evolve with the market (Levin) 
HEALTH CARE REFORM Sep 20-70 
The big squeeze: Don't underestimate payer Mr. Smith goes to Washington? (Blankenau) 
) clout . . . (Hagland) Apr 5-68 Jan 20-46 
Can we make a new deal? Entitlement reform = Newtcare (Gingrich) Apr 5-64 
sounds alluring . . . (Wagner) Jan 20-24 Playing the game (MacPherson) Dec 20-82 








This announcement appears as a matter of record only. 


$1,425,000,000 


fe) Welsh, Carson, Anderson & Stowe VII 


A limited partnership formed to acquire 
controlling interests in companies in the healthcare 
and information services industries 


General Partners 


Bruce K. Anderson Thomas E. Mcinerney 
Russell L. Carson Robert A. Minicucci 
Anthony J. de Nicola Richard H. Stowe 
James B. Hoover Laura M. VanBuren 
Andrew M. Paul Patrick J. Welsh 


One World Financial Center 
New York, New York 10281 
(212) 945-2000 


November 1995 











| Circle No. 118 on Readers’ Service Card 
66 December 20, 1995 Hospitals & Health Networks 


Revisiting our ideas about health (Golub) 
Jan 20-78 

Same message, Newt era (Hudson) 
May 5-60 

‘The Right Medicine’ at the right time? 
Jan 20-19 


HEALTH INSURANCE 

Cookbook insurance: Restaurant staff serves 
up their own health care benefits (Sherer, 
Montague) Mar 20-88 

Health care’s new heavyweights (Appleby) 
May 5-26 

Health insurance premiums: Rate hikes take 
a slide Nov 5-20 

Hispanic Americans: Who are they, where 
are they, and how do we talk to them? 
(Ross) Oct 5-65 

The incredible shrinking premium increase 
Jan 5-12 

inflation outpaces benefit cost hikes 
Mar 20-20 

Insurance for life (Montague) Jul 5-47 

The middle no more (Appleby) Jun 5-96 

No health insurance, no safety net, no letup 
Feb 5-10 

Paid to pump up Oct 5-20 

Quick fixes? (Hudson) Sep 20-36 

Who will cover the children? May 20-14 


HEALTH MAINTENANCE 

ORGANIZATIONS 

An HMO rethinks its approach to chronic care 
Nov 5-28 

California dreaming: The makings of the 
biggest HMO deal in history May 5-68 

Cash kings: HMOs big war chests raise 
questions . . . (Cerne) Apr 5-51 

HMOs on the move: Is your town big 
enough for the both of you? (Appleby) 
Nov 20-29 

How Medicare HMOs manipulate the market 
Nov 5-12 

Let's make a deal—ast longer (Montague) 
Oct 20-48 

More docs to pick from (Lumsdon) Dec 5-51 


HOME HEALTH CARE 

James Sweeny Apr 20-51] 

Market for home infusion therapy growing 
Apr 5-16 

Modeming home: Kaiser's home health staff 
gives telecommuting a spin (Bergman) 
Jan 20-68 

The nursing circuit (Lumsdon) Oct 5-80 

A patient's home (care) is his castle 
May 5-20 


HUMAN RESOURCES 

Boxed in? (Appleby) Sep 20-28 

Busting barriers (Appleby) Oct 20-47 

Chill out, doc! May 20-8 

The learning curve (Lumsdon} May 5-67 

Oh, my aching back! Apr 20-11 

On-thejob retraining (NordhausBike) 
May 20-51 

Severance side effects Aug 5-15 

Sharing insights on the inside (Turner) Dec 5-58 

Ways to clear the haze (Turner) jun 20-71 
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INFORMATION MANAGEMENT 

Before you build, field your team (Bergman) 
Apr 5-70 

ClOs and the D.R.I.P. syndrome (Reed) 
Feb 5-82 

Computer powers (Bergman) Apr 5-72 

Gates sees health care catching up on IS 
development Mar 20-24 

HIMSS ‘95 preview Feb 5-40 

Juicing up the freedom trail (Bergman) 
Feb 20-56 

More than paper shuffling (Sherer) Mar 20-82 

On the record (Lumsdon} Nov 20-45 

Retro tech: Whatever happened to bedside 
computers .. . (Appleby) Mar 5-40 

The rise of the ClO: The need for top info 
execs is growing .. . (Diedling, Welfeld) 
Feb 5-34 

Romancing the server: One big happy 
network? (Bergman) Jan 5-54 

Stone Age solutions? IS vendors aren't 
keeping pace with today’s delivery needs 
(Bergman) Feb 5-27 

Strategic information issues: Move quickly— 
and play it smart Mar 20-12 

Teli it to someone who cares: The health care 
industry wants more information (Appleby) 
Oct 20-35 

Tenet's computer compact (Appleby) 
Oct 20-52 





HEALTH CARE 
PROFESSIONALS 


Cruise the Caribbean this summer 
and bring a buddy for 1/2 price! 


Call your travel agent for more 
information or (800) 327-2601. 


* Proof of employment in health care required. 
Discount on May thru mid-December sailings only. 
Does not include specialty cruises. 


é) Windjammer 
Bareféot Cruises. 


P.O. Box 190120, Dept. 5426, Miami Beach, FL 33119 
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The trouble with CHINS: Will communitywide 
information networks ever work (Appleby) 
May 5-42 


INSURERS 
A new rhythm for the blues (Tokarski) Mar 5-23 


INTEGRATED DELIVERY SYSTEMS 

AVMed-SantaFe's switch Aug 20-33 

Do you have a green light? Survey gauges 
doctors’ readiness to integrate Nov 5-52 

Don't fence us in (Barnett) May 5-36 

‘It's time for virtual integration’ Apr 5-1 1 

A new rhythm for the blues (Tokarski) Mar 5-23 

One big happy family (Grayson) Mar 5-7 

Power tilt (Barber) Aug 5-150 

Sentara, then and now Jun 5-92 

Southern California's newest wave: an 
association for integrators Mar 5-12 

Watch for flying phrases (Lumsdon) Mar 20-79 


LAW 

Caremark vs. Coram continues Nov 20-22 

Don’t fence us in (Barnett) May 5-36 

Fraud settlement may be model of integrity 
Apr 5-11 

Hospital pushes envelope on federal antitrust 
laws Jan 20-12 

How the Supreme Court saved NY hospitals 
$200 million Jul 5-11 

Malpractice/liability cases: Who's winning? 
May 20-12 

No breathing room (Firshein) Jun 20-48 

Playing by the rules: MD groups tangle with 
antitrust rules . . . (Montague) Mar 20-56 

The saga of the Marshfield Clinic case 
Nov 20-22 


LEADERSHIP 

The cutting edge (Hagland, et al) Aug 5-79 

Ex-CEOs: Where are they now? (Hudson) 
Dec 20-30 

False metaphors (Adams) Nov 5-42 

The grown-ups (Grayson) Aug 5-7 

The insiders (Grayson) Jul 5-7 

The leadership experience Feb 5-45 

Nurturing new physicians execs Aug 5-1 | 

Rediscovering iny values (Adams) Apr 20-8 

Restoring the public trust (Hegarty) Jul 5-50 

The right stuff Oct 5-14 

Transforming vision into achievement (Cerne) 
Jul 20-25 

Vision, values and courage (Snyder, Mitchell) 
Jun 5-102 

Who manages 
Nov 5-62 

Why executive teams fail and what to do 
(Lumsdon) Aug 5-24 


MANAGED CARE 

A new thythm for the blues (Tokarski) Mar 5-23 

Big deal: Can United HealthCare make a silk 
purse out of a sow’s ear? (Cerne) Sep 5-41 

Boxed in? (Appleby) Sep 20-28 

Can managed care deflect the congressional 
budget ax? Apr 20-25 

A changing forecast (Hagland) May 5-7 

Consumer satisfaction: Citybycity variations 


Jun 20-30 


Who leads? (Kaufman) 


Doc shopping (Appleby) Jul 20-49 

Fighting the ‘vampire effect’: Is health care 
heading for a corporate takeover? 
{Montague} Jan 20-66 

Getting real about capitation (Byrne) Sep 5-66 

Happily every after? Oct 20-31 

Health care's new heavyweights [Appleby} 
May 5-26 

Heavy managed care means slower rise in 
hospital costs Sep 20-14 

| remember profits . . . barely (Lumsdon) 
May 5-59 

Managed care: far from academic (Patterson) 
May 5-74 

Managed care 101 (Sandrick) Aug 20-46 

Managed care captures the CEO seat in the 
Blue Cross boardroom Mar 5-25 

The measure of medical services (Appleby) 
Jun 20-26 

One hospital's managed care makeover 
(Kucenas Foti) Dec 20-79 

Power notebook (Kaufman) Feb 5-58 

Power tilt (Barber) Aug 5-150 

Predatory pricing hits health care Aug 5-76 

Quick fixes? (Hudson) Sep 20-36 

Rehabbing Medicare: ls managed care a 
cure-all or just a crutch? (Cerne) Apr 20-22 

Saying no to hospitalcontrolled PHOs (Ross) 
Oct 5-84 

Southern gumption (Nordhaus-Bike} Jul 5-46 

The urgent care crunch (French) Feb 20-34 

What your competitors are doing (Nathanson) 
Dec 54-42 

Witness to the revolution (Dorsey) Mar 5-58 


MANAGEMENT 
The battle against burnout (NordhausBike} 
May 20-36 
Can change save money? (Sherer) 
Feb 20-26 
Crafting care centers (Turner) Nov 20-56 
The day the earth moved (Lowder) Apr 5-32 
Eroding empires (Montague) Apr 5-56 
Gauging your system's performance 
Aug 20-12 
Healthy sleuthing Sep 5-14 
How a heartache began (Montague) 
Apr 5-62 
Learning to survive (Cerne) Sep 5-47 
Managing chaos (Sherer) Feb 20-22 
Mean streets: Five lessons from the front lines 
of reengineering (Lumsdon) Oct 5-44 
Money & management (Cerne) Jan 5-33 
The new equation (Handy) Aug 5-34 
The paradox of change (McKibbin) Jan 20-40 
Piecing the puzzle together (Lumsdon) 
Dec 5-52 
Sentara, then and now Jun 5-92 
Sexually harassed (Sherer) Jan 20-54 
Tapping into teams (Sherer) Jul 5-32 
Value driven: CEOs look at where value is 
shifting when they contract services 
(Tokarski) Jun 20-42 
Wheatley: Help employees become 
without orders Feb 20-24 
When the smoke clears 
Feb 5-65 
Why executive teams fail and what to do 
(Lumsdon) Aug 5-24 


{Montague} 
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MARKETING 


Getting the word out over the airwaves 


Nov 5-16 


Hispanic Americans: Who are they, where 
are they, and how do we talk to them? 


(Ross) Oct 5-65 


How markets evolve Feb 20-60, 


Mar 5-48 


MEDICAL STAFF 

Eroding empires (Montague) 
Apr 5-56 

New recruits: The IRS is changing the 
rules for hiring doctors (Barnett) 
Sep 20-4] 

New wave equity: surf’s up for doctors 
as equity players (Beckham) 


Targeting health care consumers (Upton) jul 5-28 


Oct 5-94 


No breathing room (Firshein) Jun 20-48 











Benchmarking in Health Care: 
A Collaborative Approach 


by Robert G. Gift and Doug Mosel 


Two-part foreword by industry leaders 
Robert C. Camp, Ph.D. and Philip A. Newbold 


@ Team up and save 
Benchmarking in Health Care presents a novel 
approach to conducting benchmarking studies that 
promotes collaboration between health care 
organizations. Teaming up to perform studies can 
benefit your organization by: 


* reducing costs through sharing expenses 

* providing an opportunity to learn from 
each other 
creating goodwill between organizations that 
remains long after the study is finished 


@ Enhance CQI/TQM Initiatives 
Use benchmarking as a tool of continuous quality 
improvement. When CQI/TQM programs identify a 
problem process, benchmarking can be used to find a 
solution. Benchmarking can help you move beyond 
the incremental improvements associated with quality 
improvement to quick, dramatic progress. 


Catalog No. B68-169107 (must be included when ordering). 


1994. 212 pages, 72 figures. 49.00 (AHA members, $39.00). 
Add $8.95 for shipping/handling. 


Order today by calling 
1-800-AHA-2626 


American Hospital Publishing, Inc., an American Hospital Association company 
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MEDICARE/ MEDICAID ISSUES 

Congress is driving, but we've got the map 
(Davidson) Aug 20-54 

Cut to the quick: Hospitals face bleak choices 
as Congress debates Medicare's future 
(Sandrick) Jul 20-36 

The faces of Medicaid (Davidson) Jun 20-78 

FBI: Health care fraud the crime of choice 
May 5-13 

Hospital group calls proposed Medicare cuts 
‘devastating’ Jun 20-14 

Is there a cure for Medicare's outpatient pay- 
ment pains? Mar 5-33 

Letting the market contain health costs 
Oct 20-48 

Medicaid: Will the public program neglect 
the poor to pay for the elderly? (Hudson) 
May 20-28 

The monster called red tape (Nordhaus-Bike} 
Apr 20-54 

More Medicare funding may hurt Big Apple 
hospitals May 20-16 

New York's Medicaid drama (Hudson) 
Jun 5-91 

Oops! Can we have that money back? 
Jan 20-13 

Ordinary people (Grayson) May 20-5 

Rehabbing Medicare: Is managed care 
a cure-all or just a crutch? (Cerne) 
Apr 20-22 

Rural hospital prepares for cuts in Medicaid 
and Medicare spending (Lumsdon) 
Dec 20-52 

Study: many women on Medicare not getting 
mammogram screenings Jun 5-12 


MENTAL HEALTH 

All in a day's treatment (Taylor) Apr 5-64 
Minding the mind (Montague) Mar 5-52 
MRis focus on the obsessive/compulsive 


Apr 20-10 


MERGERS 

Alan Weinstein & Robert O'Leary (Hagland) 
Sep 20-46 

Big deal: Can United HealthCare make a 
silk purse out of a sow’s ear? (Cerne) 
Sep 5-41 

Combine & conquer: Lessons learned from a 
Minnesota merger (Montague) Oct 5-57 

The leadership perspective Feb 20-30 

The partners merger: Still shaking up Bean 
Town health care? (Barnett) Jun 5-46 

Power tilt (Barber) Aug 5-150 

Straight A's? Report card tracks progress of 
combining two health systems (Lumsdon] 
Jan 5-48 

When the smoke clears . . . (Montague) 
Feb 5-65 

Why tie the knot? (Morrall) Aug 20-48 


NETWORK DEVELOPMENT 

Baby pictures: Rural health network turns 1 
(Lumsdon) Mar 5-51 

The Cardinal’s rule (Lumsdon) Feb 20-54 

Lake Wobegon meets Minneapolis (Morrall) 
Apr 20-51 

One hospital's managed care makeover 
(Kucenas Foti) Dec 20-79 





SUBJECT 


INDEX 





180 seamless sites (Bergman) Mar 5-47 

Playing by the rules: MD groups tangle with 

. . (Montague) Mar 20-56 

The price of market power: Feds set to pore 
over the effects of health networks (Hudson) 


antitrust rules 


Jan 5-59 


Think before you link (Abendshien) 


May 20-58 


Wanted: Experienced juggling act 


(Lumsdon) Feb 5-71 


NETWORKS AND MARKET PROFILES 
Houston (Ross) May 5-48 

los Angeles (Hagland) Aug 5-58 
Milwaukee (Ross) Feb 20-46 

Pittsburgh (Ross) Jun 5-70 

Research Triangle, NC (Ross) Jun 20-56 
Salt Lake City (Bergman) Mar 20-72 

San Diego (Cerne) Jan 20-58 

South Florida: the Greater Miami market 


(Ross) Sep 20-49 
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Health care has just discovered a successful leadership 
strategy used by leading corporations—hoshin 
planning. Survive in today’s health care environment 
of integration and alliance-building, by focusing the 
full power of the people throughout your organization 
on achieving your most important priorities. 


Benefit from hoshin planning 

¢ FOCUS—gain a significant competitive 
advantage by focusing your collective energy 
on a few key goals 
ALIGNMENT—communicate focus and 
annual improvement targets throughout your 
organization 
COLLECTIVE KNOWLEDGE—gather 
insight, experience, and knowledge from the 
top down, horizontally, and bottom 
EMPOWERED EMPLOYEES— empower 
employees and increase motivation to 
continually improve, act more often and 
more effectively 
ENHANCED TEAMWORK—build a sense 
of your organization as one team working 
together by encouraging contribution to a 
common focus 


Order today by calling 1-800-AHA-2626 
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NURSING 
Faded glory (Lumsaon) Dec 5-30 
Is there life after acute care? (Lumsdon} 
Dec 20-88 
No breathing room (Firshein) Jun 20-48 
The nursing circuit (Lumsdon) Oct 5-80 
Primary nursing pioneers (Montague) Dec 5-56 
Reality check (Turner) Aug 20-20 
25,000 nurses make historic march on 
Washington May 5-24 


ORGAN DONATION 
live and let live (MacPherson) Nov 20-41 


PATIENT-CENTERED CARE 

A bittersweet valentine (Montague) May 5-67 

Hard labor: disease management (Lumsdon) 
Apr 5-34 

Insights from playing patient (Turner) Nov 20-50 

Making hospitals more hospitable (Montague) 
Sep 20-64 

Person to person (Sherer) Feb 20-58 

Primary nursing pioneers (Montague) Dec 5-56 

Taking the case to kin Oct 20-13 

Tuning out trash TV (Hudson) Aug 20-46 


PATIENT RELATIONS 

Restoring the public trust (Hegarty) Ju! 5-50 

Those #!'@% hospital bills! (Cerne) Jan 5-48 

The top 1%—and counting: Happier patients 
signal hospital's recovery (Lumsdon) Feb 20-53 


PHARMACY/ PHARMACEUTICALS 

All aboard! Apr 5-40 

Bayer assets (Taylor) Apr 5-76 

Boost in drug psychotherapy Aug 20-16 

A case for marijuana’s medical merits Jul 20-13 

Double time for new drugs Jul 20-14 

Drug research guidelines intended to prevent 
bias Sep 5-12 

Dual-purpose drugs Nov 20-46 

Epilepsy drug may reduce migraines Jun 20-16 

The PPI for drugs: a five-year trend Feb 20-16 

Prescription for accuracy (Appleby) Nov 20-46 

Robotics: Right Rx for drug errors Sep 20-20 

Something fishy for them joints? May 5-12 

Treating cancer Aug 20-16 


PHILANTHROPY 

From first to third (Montague) May 20-48 

A healing place (Lumsdon) Apr 5-66 

A new hospital takes wing (Serb) Oct 5-88 

Phoning home (Morrall) Apr 20-45 

Putting faith in religion and medicine (Stewart 
Turner) Sep 5-22 


PHYSICIAN-HOSPITAL ORGANIZATIONS 
Growing pains: PHOs are surviving their 

formative years (Hudson) Jan 5-42 
Rethinking PHOs (Burke) Jan 5-62 


PHYSICIAN ISSUES 

Breaking up is hard to do (Morrall) Dec 5-54 

Butterworth bonds differing doctors Apr 5-58 

Climb every mountain (Hagland) Jun 20-10 

Eroding empires (Montague) Apr 5-56 

The measure of medical services (Appleby) 
Jun 20-26 

What's the rush, doc? (Lumsdon) Jan 20-65 





SUBJECT 


INDEX 





PHYSICIANS 
Are doctors a dime a dozen? Nov 20-15 
Business forecast (Solovy) Dec 20-47 
But what about heavy metal? (Montague) 
Jan 5-59 
Capturing healers on canvas (Montague) 
Nov 20-48 
Caveat emptor: Scoping out the primary care 
practice game (Kaufman) Nov 5-38 
Clowning for comfort (Montague) Jul 5-45 
Do as | say, not as | don’t (Montague) 
Mar 5-47 
Does’ biggest deficit: people skills Mar 5-8 
Doctor pay hikes slow in 1994 for some 
specialties Oct 5-32 
Doctors turned programmers (Montague) 
Jul 5-44 
Doctors unionize in Florida Mar 20-58 
Dr. Shutterbug (Sherer, Montague) Mar 20-86 
46 years—and still practicing Jan 20-14 
Laurence Wellikson, M.D.: Profile (Montague) 
Jan 5-56 
Looking for Dr. Goodgroup (Montague) 
Apr 5-61 
MDs, migraines and strokes Apr 20-15 
Money & management (Cerne) Jan 5-33 
More med students choosing primary care 
Aug 5-12 
New recruits: The IRS is changing the rules 
for hiring doctors (Barnett) Sep 20-41 
New wave equity: surf's up for doctors as 
equity players (Beckham) Jul 5-28 
Physician management companies (Tokarski) 
Dec 5-38 
Rural doc right at home (Morrall) Sep 20-66 
Techno docs: The computer revolution snags 
some physicians . . . (Bergman) Mar 20-69 
White coat anxiety Sep 20-15 


PLANNING 
Do you have a green light? Survey gauges 
doctors’ readiness to integrate Nov 5-52 


PUBLIC HEALTH 

Cutting off care: California's drastic reaction 
to illegal immigrants doesn’t play well . . . 
(Hudson) Jun 20-36 

A dangerous domino? (Ross) Sep 5-34 

Dollars & sense behind Prop. 187 (Serb) 
Sep 20-63 

In the hands of babes Jan 5-11 

Happily every after? Oct 20-31 

ls the surgeon general obsolete? (MacPherson) 
Nov 5-48 

Making your community healthier Nov 20-58 

Our town (Grayson) Oct 20-7 

Putting faith in religion and medicine (Stewart, 
Turner) Sep 5-22 

Sick & tired: Reinventing the public health care 
system may be its only hope for survival 
(Hudson) Oct 20-29 

Stop violence now (Nudelman) Jul 20-62 

Taking health to heart (Turner} Oct 5-79 

They're back . . . Are we armed against 
infectious disease? (MacPherson) 
Nov 5-48 

Vision, values and courage (Snyder, Mitchell) 
Jun 5-102 

When stress is relative (Montague) Jun |20-74 
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PUBLIC HOSPITALS 

A dangerous domino? (Ross) Sep 5-34 

Sick & tired: Reinventing the public health care 
system may be its only hope for survival 


(Hudson) Oct 20-29 


PURCHASING 
Can purchasing adapt? (Montague) 
Aug 20-30 
Docs’ purchasing clout fizzling Jun 5-22 
EPA‘s green lights credits conservation Oct 20-14 
Supplies ‘R’ us (Ross) Nov 5-34 
What's hot what's not Jun 5-44 


QUALITY ISSUES 

Cleaning the tools of your trade Nov 5-13 

Clifton Gaus: Interview (Hagland} Jul 20-43 

Elevator etiquette Aug 20-1 1 

A frontline strategy {Lumsdon) Jul 5-42 

Giving consumers the scoop on quality & cost 
(Appleby) Dec 20-84 

less care. . . “over there” Sep 5-9 

The measure of medical services (Appleby) 
Jun 20-26 

Medicare heart attack patients missing some 
quality therapies Jun 20-13 

Prescription for accuracy (Appleby) 
Nov 20-46 

The price of doing it over (Lumsdon) 
Mar 20-80 

Quality converts (Turner) Jun 20-72 

‘Stroke code teams’ buy time for patients 
Jul 5-14 

Stroke rehab: all the right moves Jul 5-14 

A thumbs-up in Cleveland (Bergman) 
Feb 5-76 


RADIOLOGY 
A new vision of imaging (Salahuddin) 
Nov 20-35 
Sim-surgery: Radiologists remove ‘virtual’ from 


virtual reality (Taylor) Jan 20-69 


REHABILITATION 
Learning on Easy Street (Hudson) Aug 20-41 
Tread on threads (Nordhaus-Bike) Jun 20-72 


RURAL HEALTH CARE 

Baby pictures: Rural health network turns 1 
(Lumsdon) Mar 5-51 

Building a rural model (Cerne) Jul 20-26 

Lake Wobegon meets Minneapolis (Morrall) 
Apr 20-5 | 

Rural hospital prepares for cuts in Medicaid and 
Medicare spending (Lumsdon) Dec 20-52 

Rural doc right at home (Morrall) Sep 20-66 

Rural priorities (Hudson) Feb 20-40 

Seeing green: The Rural Wisconsin Health 
Cooperative . . . (Cleary) Oct 5-73 


SEXUAL HARASSMENT 
Sexually harassed (Sherer) Jan 20-54 


STRATEGIC PLANNING 

(also see PLANNING) 

Choose your tomorrow (Hudson) Aug 20-38 

Future non-shock: An AHA event looks ahead 
Aug 20-40 

Hitting the highlights (Appleby) Nov 20-54 


How markets evolve Feb 20-60, Mar 5-48 

Mean streets: Five lessons from the front lines 
of reengineering (Lumsdon) Oct 5-44 

Power notebook (Kaufman) Feb 5-58 

Predatory pricing hits health care Aug 5-76 

Prepping for patients (Hudson) Oct 5-84 

Rural priorities (Hudson) Feb 20-40 

A strategic kickoff (Lumsdon) Feb 5-71 

Who will represent health systems in the year 
20002 (Hudson) Aug 5-39 


SUBACUTE CARE 

Like ants to a picnic {Lumsdon) May 20-47 

Riding the express: Is your subacute strategy 
on track (Tokarski) Jul 5-21 


SUICIDE 
State-by-state look at a national tragedy 
Mar 5-9 


SURGERY 

Camp laparoscopy (Montague) May 5-64 
Clinical alert! Apr 5-22 

Test finds cancers left after surgery 


Mar 20-28 


TAX-EXEMPT STATUS 
Ready for a rumble (Turner) Jun 20-68 
Street wise (Cerne) Mar 20-38 


TECHNOLOGY 

Computer system makes the stroke of a pen 
even easier Apr 5-14 

Doing your duty at home (Serb) Sep 20-58 

Ending the paper trail (Appleby) Jul 20-50 

Grand rounds in cyberspace (Hudson) 
Oct 5-88 

New wave imaging (Montague) Jul 20-56 

Operation health care: Defense industry 
peddles its wares to heath systems 
(Bergman) Feb 5-78 

A prison plugs in (Appleby) Nov 5-56 

Retro tech: Whatever happened to bedside 
computers . . . (Appleby) Mar 5-40 

The soul of a corporation: An interview with 
Bill George (McKibbin) May 20-20 

Techno docs: The computer revolution 
snags some physicians . . . (Bergman) 
Mar 20-69 

Technology targets health care (Appleby) 
Nov 5-56 

When the body fails, nature fills in Nov 20-24 


VIOLENCE 

Stop violence now (Nudelman) Jul 20-62 

Women in Denver ERs often victims of 
domestic violence Aug 5-13 


WELLNESS 

Americans fatter despite exercise, diet 
May 20-9 

A downsizing plan we all could use 
Jan 20-13 

A drink a day may keep the heart tickin’ 
away Feb 20-10 


WOMEN 
Women in Denver ERs often victims of 
domestic violence Aug 5-13 








Abendshien, John May 20-58 

Ackerman, F. Kenneth Feb 5-54 

Adams, Douglas C. Apr 20-28; Nov 5-42 
Aitken, Timothy M. Sep 5-54 

Altman, Stuart jan 5-22 

Appleby, Chuck Mar 5-40; Apr 20-40; 


May 5-26, 42; Jun 5-26, 96; Jul 5-44, 50; 


Jul 20-49, 50; Aug 20-34; Sep 20-28, 
57; Oct 20-35, 47, 52; Nov 20-29, 
46, 54, 56; Dec 20-84 


Asplund, Jon Aug 5-70 
Barber, Jim Aug 5-150 


Barnett, Alicia Avit May 5-36, Jun 5-46, 
Sep 20-41 


Beardsley, Christopher Feb 5-8 
Beckham, J. Daniel Jul 5-28 


Bergman, Rhonda Jan 5-54; Feb 5-27, 78; 
Feb 20-56; Mar 5-47; Mar 20-69, 72: 
Apr 5-70, 72 


Blankenau, Renee jon 5-39; Jan 20-46; 
Mar 5-33 


Burgin, Bob Feb 5-52 
Burke, Gerald jan 5-62 
Byrne, Stephanie B. Sep 5-66 


Cerne, Frank jan 5-33; Jan 20-58; Mar 5-45; 
Mar 20-38, 44, 50; Apr 5-51; Apr 20- 
22; Jun 5-33; Jun 20-64; Jul 20-25; 

Sep 5-41, 47 


Chaet, Doug Mar 20-92 


Geary, Allison Apr 5-46, 47; Mar 20-61; 
Oct 5-73 


Cleverly, Wiliam 0. Jan 5-24 
Coniglione, Tom jun 5-28 

Corley, Bill Feb 5-46 

Crawford, Mac Feb 5-48, Jun 5-38 


Davidson, Dick Feb 20-66; Apr 20-58; 
Jun 20-78; Aug 20-54; Oct 20-58 


Dextator, Rick jun 5-34 
Diedling, Linus Feb 5-34 
Dorsey, Joseph L. Mar 5-58 
Erwin, William May 5-56 
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Gingrich, Newt Apr 5-64 
Golub, Edward $. Jan 20-78 


Grayson, Mary jan 5-7; Jan 20-7; Feb 20-7; 
Mar 5-7; Apr 5-7; Apr 20-7; May 20-7; 
Jun 5-7; Jul 5-7; Jul 20-8; Aug 5-7; Oct 5- 
8; Oct 20-7; Nov 5-7; Dec 5-7; Dec 20-7 


Hadley, Jack Jan 5-24 


Hagland, Mark Feb 5-7; Apr 5-68; May 5-7; 
Jun 20-10; Jul 20-43; Aug 5-58, 79; Sep 
5-7; Sep 20-8, 46; Nov 20-8; Dec 5-46 


Handy, Charles Aug 5-34 
Hegarty, Stephen J. jul 5-5O 
Hemmes, Michael Mar 5-28 


Hudson, Terese jan 5-2], 42; Feb 20-40: Mar 
5-46; May 5-60; Apr 20-34; May 20-28; 
Jun 5-28, 91; Jun 20-36; Sep 20-36; 

Aug 5-39; Aug 20-38, 41, 46; Jul 20-46; 
Oct 5-84, 88; Oct 20-29; Dec 20-30 


Johnson, Kathryn Aug 5-44 

Johnson, Kevin B. May 5-8 

Kaufman, Kenneth Noy 5-62 

Kaufman, Nathan Feb 5-58; Nov 5-38 
Kucenas Foti, Silvia Dec 20-79, 80 
Levin, Steven A. Sep 20-70 

Lowder, Diane Apr 5-32 


Lumsdon, Kevin jan 20-31, 67; Feb 5-71; Feb 
20-53, 54; Mar 5-51; Mar 20-79, 80; 
Apr 5-34, 66; May 5-59, 67, 70; May 
20-44, 47, 52: jun 5-80, 87; Jun 20-67; 
Jul 5-38; Aug 5-24, 66, 79; Aug 20-7, 


24; Oct 5-44, 80; Nov 5-27; Nov 20-45; 


Dec 5-30, 51, 52; Dec 20-52, 88 


MacPherson, Peter Nov 5-48, 50; Nov 20-41; 
Dec 5-60; Dec 20-82, 86 


Martin, Joe jan 5-25 

McKibbin, Sue jan 20-41; May 20-20 
Miller, Alan B. Mar 5-45 

Mitchell, Jill. Jun 5-102 


Montague, Jim Jan 5-50, Feb 5-65; Mar 5-47, 
52; Mar 20-56, 84, 88; Apr 5-56, 61, 
62; May 5-64, 67; May 20-48, 54; 

Jun 5-88, 91, 94; Jun 20-74; Jul 5-44, 
47; jul 20-56; Aug 5-79; Aug 20-30; 
Sep 5-58; Sep 20-64; Oct 5-57, 90; 
Oct 20-48; Nov 20-31, 48; Dec 5-56 


Morrall, Katherine Apr 20-45, 51; Aug 20-44, 
50; Sep 5-54; Sep 20-66; Nov 5-47; 
Dec 5-54 

Morrell, James C. Dec 5-66 

Nathanson, Philip Dec 5-42 


Nordhaus-Bike, Anne M. Apr 20-54; May 20- 
36, 51; Jun 20-72; Jul 5-41, 46 


Noring, Rick Feb 5-50 
Nudelman, Phil jul 20-62 
O'Leary, Robert Sep 20-46 
Pagoaga, Jose A. Sep 5-26 
Patterson, Dennis J. May 5-74 
Pitts, Keith Jun 5-42 

Pryor, Keith T. Mar 20-98 
Ralph, Chandler Feb 20-28 
Reed, William Feb 5-82 
Robbins, Kenneth €. Nov 20-62 
Rodgers, James F. jon 5-23 
Rorem, Sandra Oct 5-]2 


Ross, Jon Feb 20-46; May 5-48; Jun 5-70; 
Jun 20-56; Sep 5-34, 62; Sep 20-49, 60; 
Oct 5-65, 84; Nov 5-34 


Salahuddin, Mobashir Noy 20-35 


Sandrick, Karen Mar 5-60; Jun 5-54; Jul 5-25; 
Jul 20-36, 55; Aug 20-46; Sep 5-53 


Serb, Christopher Aug 5-79; Sep 20-63, 68; 
Oct 5-12, 88; Aug 5-79 


Sherer, Jil Jan 20-54; Feb 20-22, 58; 
Mar 20-82, 84, 88; Jul 5-32 


Smoley, Sandy Sep 5-38 

Snyder, Nell H. Jun 5-102 

Solovy, Alden jan 5-26; Dec 20-47 

Stewart, Bob Sep 5-22 

Sweeny, James Apr 20-5] 

Taylor, Kathryn $. Feb 20-54, 55; Apr 564, 76 


Tokarski, Cathy Mar 5-23; Jun 20-42; 
Jul 5-21; Oct 20-41; Dec 5-38 


Tong, Dalton jun 5-40 
Townsend, Douglas Jun 5-36 


Turner, Sally Apr 20-45, 46; Jun 20, 68, 71, 
72; Aug 5-51; Sep 5-22; Oct 5-79; Oct 
20-54; Nov 20-50, 56, Dec 5-38, 58, 60 


Turner, Susan Odegoard Aug 20-20 
Upton, Richard L. Oct 5-94 
Wagner, Lynn jan 20-24 

Wallace, Sam Feb 5-56 

Weinstein, Alan Sep 20-46 
Welfeld, Joseph Feb 5-34 





